Tapupuuii naker «3apniaaTHUi 1 OI01KETHUX OpraHi3amin»
(3arBepa:keno pimennsM Tapuduoro xomitery AT «MOTOP-BAHK» Ne 14 Big 26.04.2019 p.)

Banora kapTpaxyHKy — IpH.
CTpok il KapToK:

Visa Electron/Visa Classic — 2 poku
Visa Classic Chip PayWave — 3 poku

Ne Buau onepaniii Ta mocayr, o BXoAsATh 10 MAKETY Po3mip kowmicii, rpu./% CTpoK Ta NOPSIIOK CILIATH
Tun ocHOBHOI KapTKH Visa Electron?/ 1B
Visa Classic’/
Visa Classic Chip PayWave
1. | PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHSI IVIATIDKHUX KAPTOK
1. BigkpuTTs KApTKOBOIr0 paxyHKy:
1.1. Ba3zoBuii nakeT moc/Iyr 3 BiAKPUTTS KaPTKOBOI'0 PaXyHKY Ta BKIIFOUYEHO /10 BAPTOCTI
PO3paxyHKOBO-KaCOBOI0 06C/IyroBYBaHHSI IUIATIKHUX KAPTOK": 06CITyrOBYBAHHSI IAKETY
HOCIIYT
1.1.1 BigkpHTTS KapTKOBOTO PaXyHKY
1.1.2 OdopmIIeHHs Ta BUIa4a OCHOBHOT ILIATIKHOI KapTKu'
1.1.3 3aMiHa OCHOBHOI/JI0IATKOBOI IIATIKHOT KapTKH (I 4ac TepMiHy Iil
KapTKH y pa3i 1l MOLIKO/DKEHHS, MICsi 3aBepLICHHsT TepMiHy Aii, 3a
ininiatuBoro 6anky)”
114 INepeka3s KOWITIB 3 KAPTKOBOTO PAaXyHKY Ha iHIINI PaXyHOK B CHCTEMI
AT ,MOTOP-FAHK”
115 BukoHaHHs onepariif 3a po3paxyHKaMi 3 BAKOPUCTAHHSM TUIATIKHUX
KapTOK 32 TOBAPH/TIOCIIYTH Y TOPTiBeIbHO-CEPBICHIN MepeKi
1.1.6 HanauHst BUITHCOK 3 KAPTPaXyHKIB Ta JOJATKIB 10 HUX HA MAIEPOBOMY
Hocil mpu 3BepramHi /[lepxarenss no banky 3a mnortouHmil Ta
TOTIepe HIM MicsII
117 HanaHHs BUIIHCOK 3 KapTPaxyHKIB Ta JOJATKIB Ha MarepoBOMy HOCIi
(ipu 3xiiicHenHi (iHaHCOBOI omepamnii) Ta B €JICKTPOHHOMY BHITIL y
O6ankomatax banky/6ankiB-maprtrepiB (kpim AT «BAHK KPEJIUT
JIHEIIP», AKB «lumycrpianbank», AT «Kpemxobauk»)
1.1.8 Bupaua roTiBku y myHKTaX BHaadi rotiBku banka
1.1.9 Bupaua rotiBku yepe3 6aHKoMaTH GaHKiB-TIApTHEPIB
1.1.10 BHeceHHs MIATKHOT KapTKU [0 CTON-CIUCKY IUIATDKHUX KapTOK, 3a
SIKUMH 3a00pOHEHO MPOBECHHS omeparliil (3a iHiuiaTuBoro baHky):
JIOKQJIBHHUN CTOM-JIMCT T MDKHAPOAHHI CTOI-JIHCT
2 O0c/IyroByBaHHs IJIATIZKHUX KAPTOK:
2.1 O¢opMIIeHHs Ta BUa4a J0JaTKOBOI IIaTikHOT KapTku® Bes B menp HamaHHs MOCTyrH/oriara
10 rpH. 11B B TOTIBKOBIi Cl)OPMi uepe3 Kacy
banky abo JOroBipHE CITHCaHHS 3
KP
2.2 3aMiHa OCHOBHOI/IOAATKOBOI IUIATDKHOI KapTKH (3a iHII[IaTHBOIO Bes B meHp HamaHHS MOCITyTrH/OIUIaTa
Jlepxartenst mig gac TepMiHy Jii KapTku y pasi ii BTpaTn, 3MiHK 10 rom 1B B TOTIBKOBiii (opmi uepe3 kacy
npispuma)* TPH. Banky abo JOroBipHe CIIMCaHHS 3
KP
2.3 3MiHa mepcoHaIbHOTO ineHTUdikamiitHoro Homepa (aaini - [M[H-kox) B Bes B JICHb HaJaHHA
GankomaTax banky/6aHKiB-miapTHEpIiB 15 rpH. B MOCIYTH/IOTOBIpHE CIHCAHHS 3
KP
2.4 3mina [TIH-koxmy 6e3 3aMiHM TUIATIXHOT KapTKH Be3 B menp HamaHHs MOCTyrH/oriara
15 rpH. 1B B TOTIiBKOBIH Q)opMi yepe3 Kacy
banky abo JOroBipHE CITHCaHHSA 3
KP
2.5 BHeceHHs MaTiHOT KapTKH JI0 CTON-CIUCKY TUIATIKHUX KapTOK, 3a AIKMMH 3a00pOHEHO TIPOBEJICHHS Oepalliii (3rigHo nuchMoBoi 3asBH Jlepkarens):
251 JIOKaJIbHUN CTOI-JTUCT 10 rpH. Be3 B menp HamaHHs MOCTyrH/orara
252 MDKHAPOIHUMA CTOI-ITHCT B B TOTIBKOBiii ¢opmi duepe3 kacy
exB. 40 noin. CIIIA? Banky abo JOroBipHe CrMCaHHS 3
KP
3 Po3paxyHkoBi onepaitii, 110 IPOBOAATHCS 3 BUKOPUCTAHHAM IVIATIZKHUX KAPTOK:
31 Ilepexa3 KOmTiB 3 KapTKOBOTO PaxyHKy Ha iHIIMH paXyHOK II03a 0,5% min. 10,00 rph. JorosipHe ciucanns 3 KP B nens
cucremoro AT «MOTOP-BAHK»; (+ momatkoBi Komicii be3 HaJJaHHS MTOCTYTH
iHO3eMHUX GaHKiB, OaHKIB- B
KOPECIIOH/ICHTIB)
3.2 l'lqjeKaS f ourTiB 3. Ké.lp TIFOB.?,FO. PaxyHKy Ha IHIIH - paxyHOK 1% Bix cymu onepauii B JHorosipHe cincanns 3 KP B neHp
3IiHCHEHNI Y BAJIFOTI, BIIMIHHIN Bi/l BAJFOTH KapTPaxyHKy samori KP Be3 CrcaHIs KomrTis 3 KP
I1/1B
3.3. BesroTiBkoBe 3apaxyBaHHs Ha KapTPaXyHOK 3apoOiTHOI IuiaTé Ta

IHIIMX BUILIAT 32 JOTOBOPAaMH, yKJIaJeHUMHU 3 OpraHi3anisiMu B MeKax
KapTKOBUX IPOCKTIB

He Tapudikyerbes




3.4.

3apaxyBaHHS KOIITIB Ha KapTPaXyHOK y O€3roTiBKOBii (opmi, KpiM:

- 3apoOiTHOI IUIATH Ta IHIIMX BHIUIAT, SKIOIO KOMICiO 3a
OesroTiBkoBe 3apaxyBaHHd Ha KP cmmadye mignpuemcrso-
pobGoromaBenp B pamkax ykaageHoro 3 AT «MOTOP-BAHK»
JloroBopy po 006CTyroByBaHHs MiANPUEMCTBA MO 3apaxyBaHHIO Ta
BUa4i 3apOOITHOI IUIATH 3 BUKOPUCTAHHSM IUIATDKHUX KapTOK;

- BIOCOTKIB 3a BKJaJaMM Ta CyM KOIUTIB, IO 3HAXOMSATBCS Ha

paxyHKaX CTPOKOBHX BKJIAQIB Ta BKJIQIiB Ha BUMOTY, BiIKPUTHX o) Be3 Horosipe  crmcanna 3 KP
BioBiHO 10 yMOB oroBopiB B AT «MOTOP-BAHK»; 0,75% win. 1,00 rpi. I11B HAepxatens B sicHb  HajaHHA
- CyM KOIITiB, IepepaxOBaHHX B MeXax peaisamil KapTKOBHX frocyrH
npoektiB AT «MOTOP-BAHK»;
- cyM KpenutHuX Komris, orpuManux B AT «MOTOP-BAHK»;
- CyM KOLITIB, HEpepaxoBaHHX 3 KapTKOBUX/TIIOTOYHHUX paXyHKiB
izmynux ocib, Binkputux B AT «MOTOP-BEAHK»;
- CyM BHHAropoJ# 3a JOrOBOpPaMH IIPO HaJaHHS MOCIYT, YKIaAeHUX
3 AT «MOTOP-BAHK»
3.5. Komicist 3a mpoBeneHHS pO3paxyHKIB IO HEAKTHUBHHUX pPaxyHKax 50 rpH. bes [IlomicsiaHEe [OTOBIpHE CIHMCAHHS
kimienris* B | 3KP
4 HajgaHHsi BUIHCOK 3 KAaPTPAXYHKIB Ta J0AATKIB 0 HUX:
4.1 Ha IanepoBoMy Hocii y 6ankomaTtax baHka (MiHi-BUIIHCKa) S IpH.
4.2 Ha [arepoBoMy Hocii Ta/abo0 B eleKTpOHHOMY BHTiimi uepe3 POS- 1
TepMiHaIH y Kaci baHky TP
4.3 Ha ManepoBoMy Hocii y B Oankomarax banky/6aHKiB —tapTHEpiB Oe3 |
3aificHenHs (piHAHCOBOI omeparil TPH- Horosipue  cnucanns 3 KP
4.4 Ha NarnepoBOMy HOCIi Ta B €IEKTPOHHOMY BHUIJIAAI B OaHKOMarax Hepkatens B ACHb HaIaHHA
iHIMX OaHKIB Ha Tepuropii Ykpainu (B T.4. B Oankomarax AKB S rpH. TOCIIyTH
«YKpCOLOaHK»)
4.5 B eNeKTpOHHOMY Burisimi y Oankomarax AT «BAHK KPEJUT bes
JHEIIP», AKB «Iamyctpianbank», AT «Kpenobanx» 1 rph. II1B
4.6 Y BUIUBIAI TEKCTOBUX MOBiIOMIICHD depe3 cucteMy GSM-6aHKiHD [lomicsiyne TOTOBIpHE CIUCAHHS
He mi3Hime 10 yrcna HaCTYIHOTo
Micsrs Ta B JCHb HaJaHHI
10 rpH.
JlepxateneM 3asBH MPO 3aKPUTTS
nocayrt  GSM-6aHKiHT 3a
MOTOYHUH MiCsIllb KOPHCTYBaHHS
4.7 Ha ManepoBOMy HOCIi 32 muCbMOBHM 3amutoM Kiienrta (3aBipeHoi 3a OOMH eK3eMIULIp B [CHb
MiANHCaMH YIIOBHOBAXKEHUX 0Ci0 Ta mevaTtkoro baHky) 50 rpH. HAaJaHHS TOCITYrd, B TOTiBKOBIit
tdopmi uepes kacy banky
4.8 Hajganus f[O0BifKM PO HAsBHICTB/BIACYTHICTh KpPEIUTIB Ta CTaH 3a OauMH JIOKYMEHT B JEHb
PO3paxyHKiB 3a KPEAUTHUM JliMiTOM/0BepApadToM 100 rpH. HAJIaHHS TOCJIYI'W B TOTiBKOBIi
200 0e3roTiBKOBiil popmi
5. Kacose o6cayropysanus®:
51 IMpuitMaHHS TOTIBKH Bif KII€HTIB 14 3apaxyBaHHs Ha KP 5 rpu bes
) B Jorosipae cmmcanHs 3 KP
52 Bunaua rotiBku y kaci banky 6e3 BUKOpHCTaHHS IIATiXHOI KapTKH Jlepxatens B J€Hb HaJaHHA
(xpiM Bujadi TOTiBKM y Kaci baHKy 0e3 BHMKOpHMCTaHHS IUIaTiXHOI 0,5% min 20 rpH. be3 TOCIyTH / OIjiaTa B TOTiBKOBiM
KapTKH y pa3i orpuManHst Bix Kiienra 3assu Ha 3akputtst KP) I11B opwmi yepes kacy banky
53 Bupaua rotiBku y kacax 0aHKiB-mapTHepiB 1%+5 rpH.
54 Byma.'.{a TOTIBKM Y IyHKTaX BU/1ai FOTiBKY IHIIMX OAHKIB HA TEPUTOPIi 15%+5 rpi.
Ykpainu bes
55 Bugaya roTiBKM y IYHKTaX BUJAa4i TOTIBKM IHIIMX OaHKiB 3a I1/1B
TepuTOpicio YKpainu 1,5% + exs. 3 non. CIIA?
6. Posmyk (3anuT), yTOuHEeHHsl, IOBEPHEHHsI, AHY/IIOBAHHS, 3MiHA yMOB, NiJTBePIKEHHs NPOBEICHNX NepeKasiB 3 BAKOPUCTAHHAM IJIATIKHHX
KAPTOK, SIKINO B pPe3yJIbTaTi BCTAHOBJICHA BiICYTHICTh MiACTAB /ISl NOBEPHEHHS KOIITIB:
6.1 MIPOBEJICHNX B Mepexi baHkiB- mapTHEpiB Bes Jorosipae cmmcanHs 3 KP
10 rpH. naB (criucyeTbCs  TICHS  MPOBEICHHS
pO3CITiyBaHHS)
6.2 MPOBECHHUX B Mepexi iHmuX bankiB Be3 JorosipHe crmumcanns 3 KP
80 rpH. naB (criucyeTbCs  TICHS  MPOBEICHHS
po3cIiyBaHHS)
11. HAJAHHS KPEJJUTY Y ®OPMI OBEPJIPA®TY
Kowmicis 3a HagaHHs kpemuty y ¢opmi oBepapadrt (Bim po3mipy Bes TepmiH crutaTu KoMicii - B JeHb
BCTaHOBJIEHOTO JIMITY, BiZICOTKIB) 1B YKJIaJIaHHS. KPEJUTHOTO JIOTOBOPY
1% 4epe3 kacy banky abo moropipHe

crmcanns 3 KP (3a BUKITIOUSHHAM
301IBIIICHHS CYMH JIIMITY)

Hananus kpeauty y dopmi oBepapadt (Bix cymu 3a60proBaHocTi,
BIJICOTKIB Pi4HHUX)

IMponeHTHa cTaBKa BCTAHOBIIOETHCS BiAMOBIAHO /10 pimenns KpeantHoro
KOMiTeTy




3. Hananzs HecaHKLIOHOBAaHOTO OBepapadTy (BiZ CyMH 3a00proBaHOCTi, bes HapaxoByeTbcst Ta cIutadyeThes
BIJICOTKIB PiYHHX) 1B BI/IIIOBITHO 10 yYMOB
36 % .
JloroBopy/JloroBipHe cHucaHHS 3
KP
111. HAJAHHS KPEJUTY Y ®@OPMI KPEJUTHOI'O JIMITY
1. Hananns kpemuty y ¢opmi kpemutHoro imimity (Big po3mipy Bes JHorogipue crincanus 3 KP B neHp
BCTaHOBJICHOTO JIMITY, BiZICOTKIB) 2,5% 1B BCTaHOBJIEHHS KPEAUTHOTO
JMiTy
2. Hanauns xkpenuty y ¢Gopmi  KpeauTHOro IiMiTy (Big cymu ITpolLeHTHa CTaBKa BCTAHOBJIOETBCS BiMOBIAHO 10 pilleHHs KpeauTHoro
3a00proBaHOCTi, BiICOTKIB PIYHHX) KoMiTeTy
1V. MHNPOBEJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BI/ICOTKIB HA 3AJIMIINOK KOLITIB HA KAPTPAXYHKY
1. IpoBeeHHS PO3paxyHKiB 3 HapaxyBaHHs Ta 3apaxyBaHHs Ha KP HapaxoByeTbcsi Ta CIUIQUy€eTHCS
BiZICOTKIB 3a KOIITaMH Ha KAPTKOBOMY PAaXyHKY (BiIICOTKIB Pi4HUX): BIANOBiTHO 10 yMOB Jlorosopy
- Ha 3JIMIIKH KOIITIB IIPU YMOBI, 1[0 CyMa 3aJIHLIKIB JOPiBHIOE 200 LUIIXOM 3apaxyBanHs Ha KP
nepesumye 10 000 000,00 rph. 0,01% Bes Jepxatens
- Ha 3QJIMIIKK KOIITIB IPH YMOBI, [0 CyMa 3aJIMIIKIB JOPIBHIOE 200 B
nepesurye 15 000 000,00 rpH. 0,1%
V. CHUCTEMA JUCTAHIIIMHOT' O OBCJIYTOBYBAHHS «MOTOP Online»
1. ITinKmoueHHs 10 CUCTEMH AUCTAHLIHOTO 0OCIYTrOByBaHHS . B meHp HajaHHs MOCTyry/omiara
BXO,I[I/ITI? JI0 CKJI1aly KOMICIH Bes B TOTIBKOBiil ¢opmi yepe3 kacy
posziny I Tapudroro I1JIB Banky a0o J0roBipHe CITHCAHHSA 3
HaKeTy KP
2. BinkiIro4eHHs Bil CHCTEMH TUCTaHLIHOTO 0OCIYTOBYBaHHS B B meHp HajaHHS MOCITyrH/omuIaTa
BXOI[HTI? 70 CKIta/ty KOMICIH Bes B TOTIBKOBIiil ¢hopmi yepe3 kacy
posainy I Tapu¢uoro T7IB Banky abo JOroBipHE CIIHCAHHS 3
HaKeTy KP
VI. OMNEPAIII 3 MPOBEJEHHS PO3PAXYHKIB B CHCTEMI JUCTAHIIMHOT'O OBCJOYTOBYBAHHS «MOTOP Online»
1. IMepeka3 KOIITIB MiX BIaCHUMHU PaXyHKaMH B Mexax cuctemMu AT . B jieHp HajaHHS [MOCTyrH/oruiara
Bxoauth 10 ckiaay KoMiciit . . .
«MOTOP-BAHK» . Bes B TOTiBKOBili (opMi uepe3 kacy
posainy I Tapudnoro -
I11B Banky a0 JOroBipHE CIIMCaHHS 3
HaKeTy KP
2. IMepeka3 KOIITIB 3 KAPTKOBOTO PaXyHKY Ha iHIIHIT paXyHOK B MEXax B sieHp HajaHHS [OCTyrW/oruiara
cucremu AT «MOTOP-BAHK» Bxomuts 10 ckiamy Komiciit bes B TOTIBKOBIi d)opMi gepe3 Kacy
posainy I Tapudroro B banky abo JOroBipHE CIIHCaHHS 3
HaKery KP
3. INepeka3 KOWITIB 3 KAPTKOBOTO PaxyHKy (iznuHOl 0COOU Ha iHIIHI Bes B opgeHsp HamaHHA — mOCTyrH/
paxyHok no3a cucremoro AT «MOTOP-BAHK» 0,3% 1B norosipHe crucanus 3 KP
4. Iepeka3 KOWITIB 3 KAPTKOBUX PAXyHKIB (i3MYHUX OCI0 HA . B menp HamaHHs MOCTyrH/orara
JIETIO3UTHI/KPeINTHI paxyHKn B Mexax cucremn AT «MOTOP- BXOHHTF A0 CKITajy kOMICIH Bes B TOTIBKOBiii (opmi uepe3 Kkacy
BAHK» posiny I Tapudroro I1J1B banky abo 1oroBipHE CIIMCaHHS 3
HaKery KP
Mpumitkn:

1
2

- Hajadi Tapudu craryorses y rpuBHAX 10 Kypcy HBY Ha jaty cTArHeHHs, IUISXOM CIMCAHHS 3 KapTpaxyHKY, CTATHEHa BaHKOM miaTa He IiUIArae noBepHEHHIO;

- 6e3 BpaxyBaHHS KOMICiii iHIINX GaHKiB;

8- TInara craryeTbes B Mepiinii poGoumii 1eHb KOKHOTO MiCsllsl 3 NACHBHOIO 3aJIMIIKy KowWTiB. ITiata CTATyeThCs, OUHHAIOUH 3 MiCsLLs, HACTYITHOTO 32 MICSLIEM, B AKOMY
paxyHOK 0yJ10 BU3HA4Y€HO, SIK HEAKTUBHUI. Y BUMAJKY, SKIIO PO3MIP 3aJIMIIKY Ha TOTOYHOMY PaxyHKY MEHIIe HiX po3Mip Tapudy, HoMicsS4YHa ruiaTa 3a HEaKTUBHHN PaxyHOK
BCTAHOBJIIOETBCS y PO3MIPi 3aIMIIKY KOIITIB HA PaxyHKy. 3 MOTOYHHX PaXyHKIiB B iHO3EMHiil BaIIOTI KOMICIsl CTATYEThCS y BANIOTI PaxyHKY JUIs MOJAJIBIIOr0 NPOAaXxy Ha
MBPY Ta 3apaxyBaHHs Ha paXyHOK JIOXO/iB 0aHKy B HalliOHAJIbHIN BaIIOTI.

HeaxTuBHUIT paXyHOK — I1e paxyHOK, 3a skuM npotsroM 180 kajeHJapHUX JHIB BIIACHHKOM PaxyHKY He 0yJI0 BUKOHAHO XO0J(HOT IpHOyTKOBOi a60

BHJIATKOBOI oreparii (B T. 4. 3a JI0NIOMOrOI0 IUIATDKHOT KapTKM), 32 BUHATKOM OIepalliii HapaxyBaHHs BIJICOTKIB i CIMCAaHHs KOMICIHHHUX BHHAr opos.

4 opopmiienns Ta 3amina kaprok tuny Visa Electron, Visa Classic ne sxiiicHioeTses. Y pasi HeoOXifHOCTI 3aMiHM 0CHOBHOT/10/1aTKOBOT KapTku Tury Visa Electron, Visa
Classic odopmimororses kaprku Tumy Visa Classic Chip PayWave.




